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1. Windows10

1.1 Installation Procedures
@ Turn on your computer and start Windows 10.
@ Download the USB driver from our website and save to any folder.
@ Connect DS102A(DS112A)" s USB plug (USB type A to the PC.
@ Turn on DS102A(DS112A).
® Open Device Manager.

% Device Manager

s m Hm B

File Action View Help

*® |IDE ATA/ATAPI controllers
— Keyboards
0 Mice and other pointing devices
[ Monitors
@ Network adapters
~ R¥ Other devices
B4 SURUGA SEIKI DS102
& Ports (COM & LPT)
= Print queues
n Processors
7 Security devices
!t Software components
B software devices
iy Sound, video and game controllers
S Storage controllers
i3 System devices
i Universal Serial Bus controllers
i USB Connector Managers




® Under Other devices, right-click “SURUGA SEIKI DS102”. and dlick “Update driver”.

w1 Device Manager - | X

File Action View Help
L 2 ®EX®

© *® |DE ATA/ATAPI controllers ~
Keyboards
‘ Mice and other pointing devices
[ Monitors
. I Network adapters
v K7 Other devices
B4 SURUGA SEIKI Ps1
§ Ports (COM & LPT) Update driver I
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= Print queues Disable device

n Processors Uninstall device

l'i Security devices

P Software compont Scan for hardware changes

B Ssoftware devices .
H' Sound, video and T
3‘; Storage controllers

E3 System devices

i Universal Serial Bus controllers

i USB Connector Managers

Opens property sheet for the current selection.

@ Click “Browse my computer for drivers”.

0 Update Drivers - SURUGA SEIKI DS102

How do you want to search for drivers?

- Search automatically for drivers
Windows will search your computer for the best available driver and install it on your
device.

- Browse my computer for drivers

Locate and install a driver manually.

Cancel



Click browse and select the folder “DS102-CDMwvxrsxx” where the USB driver is saved.
Click “Next”.

X
< B Update Drivers - SURUGA SEIKI DS102
Browse for drivers on your computer
Search for drivers in this location:
Browse...
Include subfolders
- Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the same
category as the device.
Next Cancel
© The following dialog informs about the installation progress.
>

B Update Drivers - SURUGA SEIKI DS102

Installing drivers...



A further message will inform you as soon as the installation process is complete.
Click “close” to close this message.

l Update Drivers - SURUGA SEIKI DS102 USB Serial Converter
Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

- SURUGA SEIKI DS102 USB Serial Converter

A Next, install the USB Serial Port.

ﬁ Device Manager - O X

File  Action View Help
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> *@ IDE ATA/ATAPI controllers ~
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» Mice and other pointing devices
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» ? Network adapters
~ B Other devices
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u Processors
» l'f Security devices
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» l Software devices
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1 Under Other devices, right-click “USB Serial Port” and dlick “Update driver”.

# Device Manager — |

File Action View Help
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» "@ IDE ATA/ATAPI controllers
> Keyboards
» . Mice and other pointing devices
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» ! Network adapters
~ RY Other devices
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> [ Print queut Disable device

> [ Processors Uninstall device

» l‘? Security de

» I software c Scan for hardware changes
B Software d P .

» ﬂ Sound, vid. —

» % Storage controllers

> m System devices

» i Universal Serial Bus controllers
§ USB Connector Managers

Opens property sheet for the current selection.

@ Click “Browse my computer for drivers”.

B Update Drivers - USB Serial Port

How do you want to search for drivers?

- Search automatically for drivers

Windows will search your computer for the best available driver and install it on your
device.

- Browse my computer for drivers
Locate and install a driver manually.

Cancel




Click “Browse” and select the folder “DS102-CDMvxrkk” where the USB driver is saved.
Click “Next”.

< 0 Update Drivers - USB Serial Port

Browse for drivers on your computer

Search for drivers in this location:

_ | - Browse...

Include subfolders

= Let me pick from a list of available drivers on my computer

This list will show available drivers compatible with the device, and all drivers in the same
category as the device.

MNext Cancel

@ Start the driver install.

0 Update Drivers - USB Serial Port

Installing drivers...



A further message will inform you as soon as the installation process is complete.
Click “close” to close this message.

X
B update Drivers - SURUGA SEIKI DS102 USB Serial Port (COM?7)
Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:
SURUGA SEIKI DS102 USB Serial Port
s 2

@ Following the successful installation the device will be listed in the operating system’ s Devices
(N the example, COM7) .

wu Device Manager - O X

Eile  Action View Help
L B ® EX®

> *@ |DE ATA/ATAPI controllers ~
Keyboards
> Mice and other pointing devices
[ Monitors
> I? Network adapters
v Ports (COM & LPT)
ﬁ Intel(R) Active Management Technology - SOL (COM3)
[ SURUGA SEKT DS702 USE Serial Port COMT |
» M Print queues
ﬂ Processors
> WY Security devices
l* Software components
> B Software devices
i| Sound, video and game controllers
> fﬁ Storage controllers
i System devices
> i Universal Serial Bus controllers
i USB Connector Managers v




1.2 Uninstallation Procedures
@ Connect this instrument’ s USB plug (USB type A to the PC.
@ Turn on DS102ADS112A).
@ Open Device Manager.
@ Under Ports, right-click SURUGA SEIKI DS102 USB Serial Port, and click Uninstall device.

% Device Manager - O X
File Action View Help
e 5 B & BX®

EH Monitors "
+ I Network adapters
fﬁ' Cisco AnyConnect Secure Mobility Client Virtual Miniport Adapter for Windows x64
? Intel(R) Ethernet Connection (6) 1219-LM
? Intel(R) Wireless-AC 9560 160MHz
EF WAN Miniport (IKEv2)
@ WAN Miniport (IP)
¥ WAN Miniport (IPvé)
P WAN Miniport (L2TP)
? WAN Miniport (Network Maonitor)
P WAN Miniport (PPPOE)
P WAN Miniport (PPTP)
P WAN Miniport (SSTP)
~ & Ports (COM & LPT)
ﬁ Intel(R) Active Management Techneology - SOL (COM3)
f# SURUGA SEIKI DS102 USB Serial Port (COM12)
T Print queues Update driver
3 Processors

Disable device

B Security devices
Uninstall device

P Software components

0 Software devices

i Sound, video and game controllers

S Storage controllers Properties

I3 System devices
v i Universal Serial Bus controllers -

Scan for hardware changes

® Select the Delete the driver software for this device check box, and click Uninstall,
Uninstall Device x

SURUGA SEIKI DS102 USB Serial Port (COM12)

Warning. You are about to uninstall this device from your system

| ¥ Delete the driver software for this device |

Cores
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® Next, uninstall the SURUGA SEIKI DS102 USB Serial Converter.
Under Universal Serial Bus controllers, right-click USB Serial Port, and click Uninstall device.

w+ Device Manager

File Action View Help
L ol 4 B EX®

& WAN Miniport (IP) ~
& WAN Miniport (IPv6)
@ WAN Miniport (L2TP)
£ WAN Miniport (Network Monitor)
& WAN Miniport (PPPCE)
& WAN Miniport (PPTP)
@ WAN Miniport (SSTP)
~ @ Ports (COM & LPT)
ﬁ Intel(R) Active Management Technology - SOL (COM3)
M Print queues
> D Processors
B security devices
> lt Software components
B software devices
> iq Sound, video and game controllers
S Storage controllers
» @ System devices
- ﬁ Universal Serial Bus controllers
i Intel(R) USB 3.1 eXtensible Host Controller - 1.10 (Microsoft)
i Intel(R) USB 3.1 eXtensible Host Contraller - 1.10 (Microsoft)
ﬁ SURUGA SEIKI DS102 USB Serial Converter
i USB Composite Device
¢
9

Update driver
USB Root Hub (USE 3.0)

Disable device
USB Root Hub (USB 3.0)

§ USB Connector Managers Uninstall device

Scan for hardware changes

Properties

@ Select the Delete the driver software for this device check box and click Uninstall.

Uninstall Device *

.;," SURUGA SEIKI DS102 USE Serial Convertar

Warning. You are about to uninstall this device from your system.

| & Delete the driver software for this device. |

Carce
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2. Windows11

2.1 Installation Procedures

Turn on your computer and start Windows 11.

Download the USB driver from our website and save to any folder.
Connect DS102A(DS112A)" s USB plug (USB type A to the PC.
Turn on DS102A(DS112A).

Orpen Device Manager.

0O®0oe

il Biometric devices
G Bluetooth
@ Cameras
a Computer
- Disk drives
& Display adapters
¥ rirmware
vHl Human Interface Devices
= Keyboards
@ Mice and other pointing devices
[ Monitors
3 Network adapters
« 7 Other devices
B4 SURUGA SEIKI DS102
= Print queues
n Processors
07 security devices
¥ Software components
| Software devices
i Sound, video and game controllers
.c.'- Storage controllers
Em System devices
ﬁ Universal Serial Bus controllers
§ Universal Serial Bus devices
i USB Connector Managers
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® Under Other devices, right-—click “SURUGA SEIKIDS102” . and click “Update driver” .

| Biometric devices
e Bluetooth
@ Cameras
E Computer
«a Disk drives
I Display adapters
¥ Firmware
i Human Interface Devices
= Keyboards
ﬂ Mice and other pointing devices
[ Monitors
3 Network adapters
~ R? Other devices
i‘-h SURUGA SEIKI DS102

= Print queues Update driver

[ Processors Disable device

07 security devices Uninstall device

l* Software components

B software devices Scan for hardware changes

iy Sound,video and game .
Ga Storage controllers Eropeciias
B3 System devices

i Universal Serial Bus controllers

§ Universal Serial Bus devices

i USB Connector Managers

@ Click “Browse my computer for drivers”.

B Update Drivers - SURUGA SEIKI DS102

How do you want to search for drivers?

- Search automatically for drivers

Windows will search your computer for the best available driver and install it on your
device.

- Browse my computer for drivers

Locate and install a driver manually.

Cancel

13



Click browse and select the folder “DS102-CDMvrerer”  where the USB driver is saved.
Click  “Next” .

€ B Update Drivers - SURUGA SEIKI DS102

Browse for drivers on your computer

Search for drivers in this location:

Browse..

8 Include subfolders

> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the same

category as the device.

Cancel
© Following messages may appear.
Click “Install” .
Windows Security b4
Would you like to install this device software?
Mame: SURUGA SEIKI D5102 Bus/D2XX Driver Packa...
<9 pyblisher: SURUGA SEIKI CO,LTD.
Always trust software from "SURUGA SEIKI | Install | [ Don't Install
CO.LTD.".
! You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?
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The following dialog informs about the installation progress.

B Update Drivers - SURUGA SEIKI DS102

Installing drivers...

A A further message will inform you as soon as the installation process is complete.
Click “close” to close this message.

l Update Drivers - SURUGA SEIKI DS102 USB Serial Converter

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

SURUGA SEIKI DS102 USB Serial Converter

=

Close
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2 Next, install the USB Serial Port.

e Bluetooth

@ Cameras

3 computer

== Disk drives

5@ Display adapters

i Firmware

#H) Human Interface Devices

= Keyboards

8 Mice and other pointing devices

[ Monitors

l? Network adapters

~ R? Other devices

Print queues

L] Processors

87 Security devices

l* Software components

‘ Software devices

iy Sound,video and game controllers

Sai Storage controllers

E= System devices

v ﬁ Universal Serial Bus controllers

i Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
' Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microsoft)
i SURUGA SEIKI DS102 USB Serial Converter

B 11CD Famamnrita Pica

@ Under Other devices, right—click “USB Serial Port” and dlick “Update driver”

ﬁ Bluetooth
@ Cameras
= Computer
w= Disk drives
[ Display adapters
i Firmware
¥ Human Interface Devices
= Keyboards
ﬂ Mice and other pointing devices
[ Monitors
i? Network adapters
L? Other devices
B4 UsB serial Port
= Print queues
D Processors
B¢ security device
l* Software comp
§ software devic
iy Sound,videoa
S Storage contro Properties
Em System devices

<

Disable device

Uninstall device

Scan for hardware changes

« § Universal Serial Bus controllers
i Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
i Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microsoft)
i SURUGA SEIKI DS102 USB Serial Converter

R W R—— n Pnsinn
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Click “‘Browse my computer for drivers”.

B Update Drivers - USB Serial Port

How do you want to search for drivers?

- Search automatically for drivers

Windows will search your computer for the best available driver and install it on your
device.

> Browse my computer for drivers

Locate and install a driver manually.

Cancel

@ Click “Browse” and selectthe folder “DS102-CDMvsekerk”  where the USB driver is saved.
Click “Next” .

& 0 Update Drivers - USB Serial Port

Browse for drivers on your computer

Search for drivers in this location:
Browse...

B Include subfolders

> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the same
category as the device.

Next Cancel
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A further message will inform you as soon as the installation process is complete.
Click “close” to close this message.

H Update Drivers - SURUGA SEIKI DS102 USB Serial Port (COM3)

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

SURUGA SEIKI DS102 USB Serial Port

s

| Close |

@ Following the successful installation the device will be listed in the operating system’ s Devices
(N the example, COM3) .

Gl Biometric devices

e Bluetooth

@ Cameras

B3 computer

- Disk drives

@ Display adapters

B Firmware

## Human Interface Devices

= Keyboards

ﬂ Mice and other pointing devices

3 Monitors

5 Network adapters

§ Ports (COM & LPT)

| R SURUGA SEIKI DS102 USB Serial Port (COMS3) |

=Print queues

D Processors

7 Security devices

¥ software components

B Software devices

iy Sound,video and game controllers

S Storage controllers

Em System devices

v ' Universal Serial Bus controllers
i Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
i Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microsoft)

B ClLIDIICA CTIVE NCANT 1ICE Carinal Mamiartar

[;
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2.2 Uninstallation Procedures
@ Connect this instrument’ s USB plug (USB type A to the PC.
@ Turn on DS102A(DS112A).
@ Open Device Manager.
@ Under Ports, right-click SURUGA SEIKI DS102 USB Serial Port, and click Uninstall device.

@ Biometric devices
G Bluetooth
® Cameras
E computer
«a Disk drives
I Display adapters
i Firmware
## Human Interface Devices
— Keyboards
0 Mice and other pointing devices
3 Monitors
& Network adapters
« @ Ports (COM & LPT)
@ SURUGA SEIKI DS102 LISR Serial Part (COM3)

= Print queues Update driver

[ Processors Disable device

07 security devices T

lt Software compal

i Software devices Scan for hardware changes
i Sound, video am

G Storage controlle Properties

B3 System devices
¥ Universal Serial Bus controllers
¥ Universal Serial Bus devices

USB Connector Managers

® Select the Attempt to remove the driver for this device check box, and click Uninstall,

Uninstall Device X

SURUGA SEIKI DS102 USB Serial Port (COMS3)

Warning. You are about to uninstall this device from your system

r' Attempt to remove the driver for this devioel

Mote: Driver may not be removed if it is still in use by cther devices
Use the Devices by driver view to manage drivers separately

Urinstall Cancel
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® Next, uninstall the SURUGA SEIKI DS102 USB Serial Converter.
Under Universal Serial Bus controllers, right-click USB Serial Port, and click Uninstall device.

= Disk drives
[ Display adapters
i Firmware
Al Human Interface Devices
=2 Keyboards
u Mice and other pointing devices
3 Monitors
¥ Network adapters
= Print queues
[ Processars
B security devices
¥ software components
i Software devices
iy Sound,video and game controllers
S Storage controllers
E3 System devices
- i Universal Serial Bus controllers

i Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
i Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microsoft)
i SURUGA SF'¥! ME4MT 116D Cavinl Mo imebns
§ usB Comp Update driver
i USB Root k Disable device
) § UsB Roott Uninstall device
§ Universal Seria
i USB Connecto, Scan for hardware changes
Properties

@ Select the Attempt to remove the driver for this device check box and click Uninstall.

Uninstall Device x

SURUGA SEIKI DS102 USE Serial Convertar

=

Warning. You are about to uninstall this device from your system

r. Attemnpt to remove the driver for this devics I

Mate: Driver may not be removed if it is still in use by other devices
Use the Devices by driver view to manage drivers separately

Uninstall Cancsl
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< CONTACT INFORMATION >

B B B B B B B B B B B B B B B

SURUGA SEIKI CO, LTD. Overseas Sales
TEL : +81-3-6403-4513

FAX© +81-3-6403-4514

Operation hours (Japan time)

Monday to Friday: 9:00-12:00/13:00-18:00

Saturdays, Sundays, National holidays and New year period: CLOSED
https.//eng.surugaseikicom/
E-mail e-ost@suruga-g.co.jp

Tokyo Branch Office
Shiba Park building B-6F, 2-4-1, Shiba-Koen, Minato-ku, Tokyo,
105-0011 Japan

Head Office & Main Factory
505, Nanatsushinya, Shimizu-ku, Shizuoka-city, Shizuoka,
424-8566 Japan

SURUGA SEIKI SALES & TRADING (SHANGHAI) CO, LTD.
RoomOO7A, 1/F, Buiding1, No40, Wenshui Road, Jing'an District,
Shanghai, China

Tel. +86-21-62870630

Shenzhen Office

Room 2508, Baoli Building, Nanshan District,
Shenzhen City, China

Tel. +86-755-2642-8735

Wuhan Office
Room101, Building2, No.11  Wudayuan First Road, Wuhan, China
Tel. +86-027-65528292

SURUGA SEIKI CO, LTD. TAWAN BRANCH

9F-1, No.126. Sec. 4, Nanjing E. Rd, Songshan Dist,
Taipei City 10595, Taiwan (ROC)

Tel. +886-2-2570-1128
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